[bookmark: OLE_LINK3][bookmark: OLE_LINK4]Drew Yang (Junjie Yang)
Tel: +44 7344368731 | Email: drew20020409@outlook.com
LinkedIn: www.linkedin.com/in/drew-yang
ASSOCIATE PRODUCT MANAGER                                                                        
Product manager with hands-on experience building and iterating AI-powered products, B2B workflows, and digital platforms. Skilled in translating user and business needs into product requirements, testing AI workflows, and using data to improve product performance and adoption. Brings a design background taking ideas from discovery through launch.

EDUCATION                                                                        
The University of Edinburgh, Scotland, UK                             	                 Sep. 2025 – Aug. 2026
Master of Science in Design and Digital Media
Soochow University, China | Multimedia University, Malaysia	                              Sep. 2021 – Jun. 2025
Bachelor of Arts in Visual Communication Design | Bachelor of Arts in Digital Marketing

PRODUCT EXPERIENCE                                                                    
[bookmark: OLE_LINK21][bookmark: OLE_LINK22]Product Manager (contract) | Skippr Limited, England, UK                                  Apr. 2026 – Sep. 2026
· Managed product development and pre-release testing for 6+ AI agents supporting sales and operational workflows. For the A (NDA) agent, ran 40+ QA and revision cycles, resolving prompt and knowledge-base issues and reducing response errors from approximately 10% to below 2% before launch.
· Converted product demos, user feedback and recurring QA failures into release requirements, prioritising improvements to response logic, workflow handoffs and knowledge retrieval based on their impact on agent reliability and task completion.
· Ran go-to-market experiments across Product Hunt, LinkedIn, X and influencer outreach, generating 1,000+ campaign engagements and contributing to a #3 Product of the Day ranking. Discontinued a video-led acquisition approach when it increased reach but weakened ICP fit, reallocating effort toward more relevant acquisition channels.
UX Designer | Lead Intelligent Equipment Co., Ltd., China                              May. 2023 – Sep. 2023
· Applied standardized difference values to behavioral data from 2100 employees, identifying high-risk retention groups and visualizing in Tableau, supporting the design of an AI-powered internal employee retention system.
· Collaborated with the Informatics Department to identify workflow inefficiencies in digital systems, co-designing a tool that automated HR processes, resulting in a 12% reduction in employee turnover indicators.
· Optimized the corporate website's UI and intersection flow, increasing average daily active users from 6000 to 6800.
Product Designer | Suzhou Su Mo International Exhibition Co., Ltd., China              Feb. 2022 – Jul. 2022
· Led the concept development and feasibility analysis of 6 FMCG product concepts. Managed technical communication across 10+ rounds with factories and engineers, resolving technical issues related to materials, enabling 2 product designs to progress into production.

[bookmark: OLE_LINK5][bookmark: OLE_LINK6]ENTREPRENEURSHIP & FREELANCE EXPERIENCE                                                                    
Founder & Product Lead | Polit Whale E-Commerce Co., Ltd.                                Oct. 2024 – Dec. 2025
· Led a 3-person team to build a B2B sourcing platform from concept to launch. Managed product implementation through 10+ cross-border sourcing transactions, generating over $5000 cashflow during the initial stage.
Growth Consultant (Freelance) | Red Note (Xiaohongshu) Platform                            Apr. 2025 – Present
· Developed AI assisted growth strategies on Xiaohongshu, producing posts exceeding 150k views. Provided career consulting service for 100+ international clients, using AI-enhanced content to support client conversion.

SKILLS
AI Tech: Generative AI, AI Agent Workflow (Cursor/OpenAI), Prompt Engineering, AI-driven UI Automation, LLM Coding.
Design & Media: Figma, Adobe Creative Suite (Ps, Ai, Pr, Ae), Rhino (KeyShot), TouchDesigner, ProtoPie, CapCut.
